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JIMINEH3MOHHOE COT'JIAINIEHUE

0 IIpeloCTaBICHUH J0CTyMa K oHNaiH-cepsucy WSORA.RU
(my6mmmaHas odepra 11 QU3NIECKUX JIUIT)

Hara Beryruienus B cuiy: 08.07.2026

Hacrosmiee JIunensuonHoe coriameHue (nanee — «CornameHuey) Bisiercs: opuimaIbHbIM MpeioKeHnEeM
OO6mectBo ¢ orpanuueHHON oTBeTcTBeHHOCThI0 «[IPOMOKO/bI OHJIAIH», WHH 7838135560, OI'PH
1257800115990, agpec: 190005, ropox Cankr-IlerepOypr, yi. 12-1 KpacHoapmeiickas, 1. 10, nutepa A, nomer. 5-
H, e-mail: support@wsora.ru (nanee — «I[IpaBooOnanaTens), 3aKIFOUYUTE JOTOBOP Ha U3JIOKEHHBIX HIKE YCIOBUAX
C JIOOBIM JIeeCIIOCOOHBIM (PU3UYECKUM JTUIIOM, JOCTUTIIHM 18-1meTHero Bo3pacra (nmanee — «Ilomp3oBaTensy win
«JIunensuary).

Cornamenue siBisiercss myoaudHoi odeproir B cMbicne ctatbu 437 I'paxnmaHckoro kojekca Poccuiickoit
Oenepanuu. AkientoM odepThl sBiseTcs: coBepiueHue [lonp3oBaTeneM NeHCTBUN, MPeNyCMOTPEHHBIX HACTOSIINM
CornameHueM.

1. TepMmuHbI U onpeneIeHus
1.1. OcHOBHBIM BHJOM JesTenbHOCTH I[lpaBooOnagatenst SBISETCS JeSITEIBHOCTh Wweb-mopTanoB, a Takke
pa3paboTka KOMIIBIOTEPHOT'0 IMPOTPAMMHOTO 00eCcTieueHUsI.
1.2. Cepeuc — onnaitn-cepsuc WSORA.RU, pasmeménnbiii mo aapecy https://wsora.ru, mpeaHa3HauYSHHBIA IS
CO3JIaHUsl M300paKEHUN M BUACO C HCMOIb30BAaHHMEM TEXHOJOTMHA WCKYCCTBEHHOTO HWHTEIUIEKTa Ha OCHOBE
TekcToBoro onucanus [Tomp30Batess U MHBIX MaTEpUAJIOB, 3arpyxaeMbix [lonp3oBaTenem.
1.3. CaliT — COBOKYNHOCTh HPOTPaMMHBIX U HH(OPMAIIMOHHBIX MaTepUasioB, MHTEP(EHCOB, CTPAHMUI] OILIATHI,
JInyHoro kabMHeTa M MHBIX Pa3esioB, pa3MENIEHHBIX MO aapecy https://wsora.ru.
1.4. JIuunplii KaOWHET — MEpCOHANU3UPOBaHHBIN pasmen Cepuca, mo3Boistonnii [loip3oBarento co3aaBaTh
n300pakeHUsI U BUAEO, IPOCMATPUBATh U CKAUMBATH PE3yIbTAThl T€HEpalny, OTCICKUBATh JIMMUTEI TEHEpalui, a
TaKXe YIPaBJTh MOAMMCKOH, BKIIIOUAs IIPOCMOTP CTaTyca U OTMEHY aBTOIPOICHUSI.
1.5. Toamucka — MpeaocTaBlieHUue AO0CTyna K maTHoMy (yHkiuoHany CepBuca Ha ONPENCNIEHHBIA TIEPHOM C
aBTOMAaTHYECKUM IPOJICHHEM IIpH HAIM4u# cornacus [lonp3oBarerns.
1.6. [TpoOHBI MIATHBIN MEPHOA — TEPBBIH OMJIaYMBAEMbIN MEPUOJ JOCTYIa CTOMMOCTBIO 99 pyOieii 3a 1 jneHb,
BKJIFOYAIONIHMHI JI0 5 TeHepanuii n300pakeHUH U 2 TeHepaluy BUJIC0, eCIM MHbBIE YCIOBUS HE YKa3aHbl B HHTEpdeiice
Cepsuca.
1.7. OCHOBHOI MTepHO. IMOMMUCKHA — OIUIAYMBAEMBINA ITEPHO TOCTYIa CTOMMOCTBI0 999 pyOiieit 3a kaxkapie 5 aHeH,
BKJIFOYAIONIMK 110 25 TeHepanwii n300pakeHnid u 10 reHepanuii BUJEO 32 COOTBETCTBYIOIIUMN IEPHUOJI, €CIIU WHBIC
yCIIOBHS HE yKa3aHbl B uHTEp(deiice Cepuca.
1.8. IlpoMOT — TEKCTOBOE OMMCAaHHWE, 3aIPOC, HHCTPYKIHS, HAOOp MapaMeTpoB IIIM WHBIE CBEICHHS, BBOAUMBIC
[onp30BaTeneM It CO3MaHMS PEe3yabTaTa TeHEPALIUH.
1.9. Usobpaxenne — dotorpadus, daity, pedepeHc, WDLIFOCTpalMs WM WHOW BHU3yaJbHBIM MaTepHal,
3arpy»aemsiii [Tonp3oBatenem B CepBuc.
1.10. PesynpTaT TeHepanmmd — H300pakeHWE, BHUACO JIMOO WHOW BHU3yaldbHBIH pe3yiabTaT, CHOPMHPOBAHHBIN
CepBHUCOM ¢ HCIIONH30BAHUEM TEXHOJIOTHH NCKYCCTBEHHOTO MHTEIDIEKTA H CTOPOHHUX Al-cepBHCOB.
1.11. Konrent Ilonp3oBarenss — MpOMITHI, W300pakeHWs, (halibl, HACTPOHKH, WUCTOPHs TEHEpaluid W WHBIC
MaTepuaibl, koropeie [lomp3oBaTens BBOAUT, 3arpyKaeT, co3aaéT Wil Henonb3yeT B CepBrce.
1.12. Tlaker reHepaIyii — orpaHUYCHHBIA HAOOP OMONHUTENBHBIX MOMBITOK CO3JaHMs N300pakKeHUH U BUCO B
Cepsuce, npenocrasisiemsbiii [lonp3oBarento 3a oraenpHy0 Tiaty. Onun [lakeT renepanuii Bkitouaet 25 (aBaauath
IIATh) TeHepalnii, €CITM HHOE He YKa3aHo B uHTepdeiice CepBuca.

2. ITopsiiok 3aKiIt0ueHus J0ropopa
2.1. Ucnonp3oBanne CepBrca BO3MOXKHO TOJBKO MpH MOJNHOM H 0Oe30roBOpodHOM mpuHATHH [lonp3oBatenem
ycnoBuit Hactosmiero Cornarrenus, [IpaBmn ucmonp3oBanms cepBuca, [lomutrkn koHpuUAeHITMaTbHOCTH, Cormacus
Ha 00pabOTKy IepCOHATBHBIX JAaHHBIX M MHBIX JOKYMEHTOB, pa3MeIIEHHBIX Ha CaiTe.
2.2. Axnmentom CorjameHdss B YacTH PETUCTPAMK W HCIIONB30BAHHS OECINIaTHOro OO O3HAKOMHTEIEHOTO
¢yHknmonana smisercs peructpanus [lomp3oBatens Ha Caiite, co3manue Jlmgnoro xabwHeTa OO COBEpIICHUE
WHBIX JIEHCTBUIA 110 Ucnonb3oBaHuio CepBuca.
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2.3. Axnenrtom CornameHus B 4acTH IUIaTHOTO JIOCTYIIA SIBJISIETCS OIUIATa BHIOPAHHOTO Tapuda depe3 IIaTéKHbIN
nHTtepdeiic Caiita.

2.4. Ecmn ITlonp3oBatens odopmiser [loamucky ¢ aBTOMaTW4eckuM IPOJIEHUEM, OTIENbHBIM ITOATBEP)KAECHHEM
YCIIOBHH aBTONPOJJICHUS siBsieTcss coBepuieHue [lompzoBaTteneMm neiicTBHi B MHTepdelice OmiaTsl, OIXHO3HAYHO
MOATBEPIKAAIOIINX COTIache Ha PeryJIIpHOe CIIMCaHUe IUIaThl 3a Nocieaytomue nepuoasl [loamuckn.

3. IIpenMert cornameHus
3.1. [IpaBooOnanarens npexocranisteT Ilonp3oBartento 3a miaaty 100, B MPEeAyCMOTPEHHBIX CIydasx, 0e3 B3UMaHUs
IUTATHI, IPOCTYIO (HEUCKIIOUUTENBHYIO), HEepeJaBacMyt0, OTPaHUYCHHYIO JIMIIEH3UIO Ha Hcroiab3oBaHue CepBuca
B TCUCHME CpOKa AeiicTBus cooTBercTBYyommero Tapuda, IIpoOHOro nmeprosa MM MHOIO OIUIAYEHHOIO Mepuoja, a
ITonp30BaTens 00s13yeTcst cOON0AATh YCI0BUS HacTosmero CoriamieHus.
3.2. UckmountensHsle npaBa Ha CepBuc, IporpaMMHbIN Kof, uHTepdeiic, nu3aiiH, 6a3bl NaHHBIX, AJTOPUTMBL,
¢upMeHHBIE 0003HAYEHUS U MHBIE OOBEKTHl MHTEIUICKTYaJIIbHONH COOCTBEHHOCTH NpHHaiIexkaT IIpaBoobianaTento
n00 MHBIM MPaBOOOIIAATEISM.
3.3. Tlonp3oBaTent0 HE MepeNaloTcs WCKIYHUTEIbHbIE TpaBa Ha CepBUC WM ero sneMeHThl. [lonmb3oBaTenb
MOJTy4aeT TOIBKO MPaBo YAAIEHHOTo nocTyna K pyHkuuoHany CepBuca depes cetb MHTepHeT.
3.4. CepBuc npegHasHaueH IJIs JIMYHOIO HEKOMMEPUYECKOTO MCIONb30BaHUsI, €CIIM HHOE MPSIMO HE COTJIACOBAHO C
[IpaBooOmamaTenemM OTIENbHO.

4. dyHKuMOHAN cepBHUCca
4.1. Cepsuc npenoctasiusier [lonp30BaTento BO3MOXHOCT BBOAUTH TEKCTOBBIC OMHCAHUS, 3arpyXaTh H300paKeHUs
1 NOoJIy4aTb aBTOMAaTU4YE€CKU CICHEPUPOBAHHBIC I/I306pa)KeHI/IH 1 BUICO.
4.2. Jlnsa reHepanuu wu300pakeHWd wu Buueo [IpaBooOmamaTens BhpaBe UCIONB30BATh COOCTBEHHYIO
HHPPACTPYKTYpy, O0OJauHBIC XPAaHWININA, CTOPOHHUE TeXHOJIOrmueckne cepBUchl, Al APl u MHBIX mOapsSAYNKOB,
BKJIOYash BHEIIHWE CEPBUCHI TEHEepaluu H300pakeHWH u Buaeo. llepemaya AaHHBIX TakKuM TOJPSIYMKAM
OCYIIIECTBIISIETCS B 00BEME, HEOOXOMMOM ISl HCIIOIHEH U 3arpoca [lonp3oBarens.
4.3. TlpaBooGnamaTenb HE TapaHTUPYET, YTO KOHKPETHBIM CTOpOHHMH Al-cepBUC, MoOIenb, aarOpUTM HIIH
TEXHOJIOTUYECKHI TIpoBaiijiep OYyJIyT HCIONB30BAaThCA HEM3MEHHO. COCTaB TEXHOJOTMYECKOW HH(pacTpyKTyphl
MOXET U3MEHATHCS 0€3 TOMOTHUTENEHOTO cortacoBanus ¢ [lomp3oBarenem.
4.4. TIpoMnThl, N300paXKeHUS, PE3yNIbTAaThl TCHEPALlMA M MCTOPHUS TeHepaluii ucronb3yrorces IIpaBoobnanarenem
st 00pabotku 3ampocoB [lonp3oBaTerns, XxpaHeHUST pe3yabTaToB B JIMUHOM KaOHWHETE, TEXHHYECKON MOIICPKKH,
obecnieueHns 6€30MMacHOCTH, IPEAOTBPAIICHIS HAapyIIEHUH 1 HCHONMHEHMs HacTosmero CornameHus.
4.5. PesympTaTel TeHepanuu (OPMHUPYIOTCS aBTOMATHYECKM M MOTYT HE COOTBETCTBOBATH CyOBEKTUBHBIM
oxunanusaM [lonp3oBartens Mo CroKeTy, CTUIII0, Ka4eCTBY, AJUTENbHOCTH, IETAIU3alUH, LIBETOIIepeJade, pealusmy,
XYIO’KECTBEHHBIM MTapaMeTpaM JIN00 HHBIM XapaKTePUCTHKAM.

5. Peructpanus u TMUHBIA KaOMHET
5.1. s ucnonp3oBanust Ceprca [1onb30BaTellb IPOXOIUT PETUCTPAITUIO CIIOCOOOM, MTPEIUIOKEHHBIM Ha CaiiTe.
5.2. [lonp3oBarens 00s3aH NPENIOCTABIATH JOCTOBEPHBIC U aKTyalbHbBIE CBEACHISI, HEOOXOIUMEIE ISl PErUCTpaliy,
OIlJIaThl, HAIIPABJIEHUsI YBEIOMJIEHUH U ucnosnb3oBaHus CepBuca.
5.3. Ilomb30BaTens CaMOCTOSATENBFHO OOECIeunBacT KOH(PUICHIIMAIBHOCTh NAHHBIX M Hoctymna K Jlmaaomy
KaOMHETY W Hec&T PHUCK AEHCTBHIU, COBEPIIEHHBIX C MCIIOIH30BAHMEM €T0 YUETHOH 3alMCH, €CIH HE JOKAXKET, UTO
JIOCTYIT OBLT MTOJTyYeH BCIISNCTBHE 00CTOATEIBCTB, 33 KOTOphIe oTBeuaeT [IpaBooOianaTens.
5.4. B Jlnunom kabunete Iloip3oBarenh MOXKET CO3MaBaTh M300PaKCHHs W BHJICO, MMPOCMATPUBATL W CKAYWBATh
CT€HEpUPOBAaHHBIE BHJEO, OTCJIEKUBATh [OCTYIHBIE JIMMUTBI TeHepaluud, NpocMarpuBarh craryc lloamucku,
OTMEHSATH aBTonpomieHue [loamnucky, a Takke UCIIONB30BaTh HHBIE (PYHKIHH, TOCTYIHBIE B mHTepdetice Ceprca.

6. KoHTeHT nosib3oBaTesns 1 rapaHTUH
6.1. [Tonp30Barens rapaHTUPYET, YTO 00JaJaeT BCEMU HEOOXOIMMBIMU MpaBaMy M 3aKOHHBIMH OCHOBaHHSIMH IS
3arpy3ku, BBoja 1 ucrnonszoBanus Konrenra Ilonb3oBarens B Cepsuce.
6.2. [Tonp30Barens He BIPaBE 3arpyKaTh H300pa)KCHUs, BUIECO, MATEPHUABl TPETHHUX NI, N300paskeHUsI TpakKIaH,
oXpaHsieMble OOBEKTHI aBTOPCKMX M CMEXKHBIX IpaB, TOBAPHBIC 3HAKH M HHBIC PE3YNbTaThl WHTEIICKTYalbHOM
IeaTenbHOCTH Oe3 cornlacus TpaBooOiamaTeneil MO0 MHBIX 3aKOHHBIX OCHOBAHMHM, KOTZA TaKoe COTjacue WA
OCHOBaHHE TPeOyeTCsS B COOTBETCTBUH C 3aKOHOAATEIIECTBOM.
6.3. TIlomp30oBaTenb CaMOCTOSTENIBHO HECET OTBETCTBEHHOCTh 3a 3aKOHHOCTh IIPOMIITOB, 3arpyaeMblIX
n300pakeHuH, enel ucnoip3oBanus CepBrca U JaTbHEHIIET0 HCIOIb30BAHUS PE3YIbTaTOB TeHEPAIIHH.
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6.4. Tlonp3oBatens coxpanser mpaBa Ha Konrtent [lomp3oBaTtenst B ToM 00bEME, B KOTOPOM Takue IpaBa
MPUHAIICKAT EMYy HA 3aKOHHOM OCHOBaHHH.

6.5. Ha cpok wucnonp3oBanust CepBuca, a TaKKe Ha TEPHOI XpaHEHHs pe3ynbraToB B JIMuHOM KaOWHETe,
[onp3oBatens mnpemoctaBiser IlpaBooOmanmaremto mpaBo wucmoib3oBaTh KontenT Ilomp3oBarens B 00béMe,
HEOOXOIMMOM Uil 00paboOTKM 3ampoca, TeHepalluy pe3yibTaTa, XpaHeHWs pe3ynbTata B JIlmuHOM KabuHETe,
TEXHUYCCKOH MONICPIKKH, 00ecredeHrs 0e30MacHOCTH, MPEIOTBPALICHUS HAPYIICHUA U MCIIOTHEHHUS HACTOSIIECTO
CornamieHus.

7. 3anpemEHHBIA KOHTEHT U MOZepanus
7.1. Tlonp3oBaTeno 3ampeniaeTcst 3arpykaTb, BBOAWUTH, CO3/aBaTh WJM MBITAThCA CO3JAaTh C HCIIOIB30BAHUEM
CepBuca:
M300pakeHUs M BHUJIEO HECOBEPLICHHOJETHUX B CEKCYaJM3MPOBAHHOM, YHHU3UTENBHOM, OIACHOM JMOO HMHOM
HEZOMYCTUMOM KOHTEKCTE;
1/1306pa>KeH1/1$[, BUCO U UHBIC MaTEpUaJIbl TPETHUX JIUI] 0e3 HCOGXO}Z[I/IMLIX IIPaBOBbIX OCHOBaHHfI;
3pOTHUECKHH, TopHOrpaduueckuit, NSFW-KOHTEHT, a TakKe CeKCyaIn3uPOBaHHBIE H300PaXECHUS WM BUACO;
CIICHBI HACUJIHSI, )KECTOKOCTH, KPOBH, gOTe, OK-KOHTEHT;
Martepualibl, UMUTUPYIOIIUC JIMYHOCTb TPETHEro Julla, BBOAAIIUC B 3a6J’Iy)KJIeHI/IC OTHOCHUTCJIIBHO JIMYHOCTH,
TOJIHOMOYMH, BICKA3bIBAHUMN WM JEHUCTBUI TPETHETO JINLIA;
MaTepuaibl SKCTPEMHUCTCKOTO, TEPPOPUCTUYECKOTO, TUCKPUMHUHAIMOHHOTO, YHHWKAIOIIEro, MPOTHBOMPABHOTO
Xapakxrepa;
MaTepualibl, HapylIalolyue MpaBa Ha U300pakeHUE TPaKTaHWHA, aBTOPCKUE, CMEKHBIE, HCKIIOUYUTEIbHBIC U HHBIC
IpaBa TPETbUX JIUIL;
m000i WHOM KOHTEHT, HapyIIalonMid 3aKOoHOAATeNbCTBO Poccuiickoit demeparuu, mpaBa TPEeTbUX JIUI WK
Hacrosmue [IpaBuna.
7.2. Ha MmoMeHT pa3menieHus HacTosied penakiuu Cornamenns [IpaBooOiiagaTens He OCYIIECTBISIET TOCTOSTHHYIO
aKTHBHYIO PYYHYIO IIPEIBAPHTEIBbHYIO MOJCPAIMIO BCEX 3alPOCOB M pe3yinpTaToB reHepauuu. Ilpm sTom
[IpaBooOnanarens BIpaBe BHEAPSTH, H3MEHATh W IPUMCHSITH aBTOMAaTHUYECKUE M PyYHBIE MEXaHU3MBI MOJCPAIIH,
BKJTIOYAsl BHIOOPOYHYIO, PEAKTHBHYIO HJIM PUCK-OPHEHTHPOBAHHYIO MTPOBEPKY.
7.3. Croponnmne Al-cepBuchl, ucmonbp3yembple Asi T€HEpalud, MOTYT CaMOCTOSTENbHO OTKJIOHSITh 3amlpoChl,
OrpaHWYMBATh TeHepaluio, OnokupoBaTh NSFW-KOHTEHT M WHOH HEIOMYCTHMBIH KOHTEHT B COOTBETCTBHH CO
CBOMMH TEXHUYECKUMH W MOJIUTHKAMH Oe30macHOCTH. Takue orpaHudeHus He SBISIOTCS HapyIIEHHEM HACTOSIIETO
Cornamenus co croponsl [IpaBooOnanaTens.
7.4. IlpaBoobnamaTens He 00s3aH OCYIIECTBISATH TOTAJIBHYIO IPEABAPUTEIBHYIO ITPOBEPKY BCEX MAaTEpUAJIOB
[Tonmp3oBateneid U He TapaHTHPYET, YTO KaKABIH IpoMmT, (haiin WM pe3yiabTaT IeHepaluu OyneT MpOBEpeH [0
00paboTku b0 myOMkanuy B JInYHOM KaOuHETe.
7.5. Ilpu BeIsIBNeHHH HapylieHud [IpaBoobnamaTens BIpaBe OTKa3aTh B TeHEPAIlUH, YIAIUTh UCXOMHBIH MaTepHal,
YIANIUTh Pe3yabTaT TeHEpalllH, OTrPaHHYNTh (YHKIHOHAIHHOCTh JIMuHOro KaOwHeTa, HPHOCTAHOBHUTH WU
npekpaTtuTh noctyn [lomszoBarens k CepBucy.

8. XpaHeHHe KOHTEHTa U Pe3yJIbTaTOB
8.1. IIpommrtsl, 3arpyxeHnble [lomp30BaTeneM H300pakeHUs, CreHEPHPOBAHHBIC U300pakKEHUS M BHJICO, a TAKXKe
HCTOpHsI BCEX TeHepalmuid XpaHarcs B akkayHTe [lomb3oBaTenss OeccpodyHO, €ClM WHOEe He OyneT YCTaHOBJICHO
¢yakonaiom  CepBHca, OTIOCIBHBIM — YBEIOMJICHHEM, 3aKOHOM, TEXHWYECKUMH OrpaHWYCHHSIMH JIMOO
TpeboBanueM [lop30BaTes, OISKAITUM HCITOTHEHHIO B COOTBETCTBHH C 3aKOHOIATEIIECTBOM.
8.2. Ilocne okonvanwus [lognucku paHee CO3MaHHBIN KOHTEHT OCTAETCS JOCTYITHBIM B akkayHTe [lomp3oBaTens, eciamn
HWHOE He nperycMoTpero uatepdericom Cepruca, HacTosmmM CoraireHrueM 00 3aKOHOAaTeIbCTBOM.
8.3. IIpaBooOnanarenb BIpaBe XPaHUTh 3alACH O TeHEpalusaX, HCTOPHIO JCHCTBHU, TEXHHYECKHE IKYPHAJIBI,
CBeJICHUs 00 oruraTte, MOJIUCKE, MOJepalliK, Oe30MaCHOCTH U OOpaIlleHUsAX B MOIICPKKY B 00bEMe, HEOOXOIHMMOM
i GyHKImoHMpoBaHus CepBrca, MPEIOTBPAICHUS 3JI0YNOTPEOICHNH, paCCMOTPEHMS OOpAICHH, 3aIUThI TIpaB
[IpaBooOaaTens 1 HCIOTHEHHS TPEOOBAaHUI 3aKOHOIATEILCTBA.
8.4. Y nanenwue ¢aitiior u3 aktuBHOrO HHTepdeiica CepBrica HE 0O3HAYaeT HEMEJICHHOE YIaJICHUE BCEX TEXHUIECKUX
CIICZIOB W3 JKYpPHAJIOB, PE3CPBHBIX KOIMWH, IMIATEKHBIX CHCTEM MM WHBIX TEXHOJIOTMYECKUX KOHTYPOB, €CIIH WX
BPEMEHHOE COXPaHECHHE HEOOX0MUMO TS 3aKOHHBIX IIeJIeH.
8.5. TlpaBooOnanaTens BIpaBe YAAIWTh WM OrpaHUYnTh JocTyn K Kontenty Ilomb3oBarens u pe3yibraTam
TeHepalMi TPy HapymeHun Hacrosmiero CornameHus, TpeOOBaHHA 3aKOHOMATENIbCTBA, IPAB TPETHHX JIMII,
TEXHHYECKUX OPAaHUYCHUN CTOPOHHUX CEPBHUCOB JTHOO TpeOOBaHMI OE30MACHOCTH.
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9. Ilonnucka, omiaTa U aBTONPOJICHUE
9.1. Moctyn K ruiaTHOMY (DyHKIIHOHAITY TIpeaocTaBisieTcs 1o Tapudam, ykazaHHEIM Ha CaliTe u/wii B uHTepdetice
OILJIaTHI.
9.2. Eciu nHOE He ykazaHo B mHTepderice, MepBhIi mIaTéx coctaBiseT 99 pydieii 3a 1 AeHb JOCTyIA U BKIIOYAET
JI0 5 TeHepanuii n300paxxeHnii U 2 TeHepaluy BUIEO.
9.3. Ilo OKOHYAaHMHU TEPBOTO oOIjavyeHHoro nepuona [loamucka aBTOMaTUYECKU MPOAJIEBAECTCS, U C MPUBSI3aHHOTO
MIaTEXHOTO CpelcTBa cruckiBaeTcs 999 pybieit kaxnesie S auel 1o orMmensl [loanucku [lonszoBaTenem. Kaxabrit
ocHOBHOM mepuon Iloamucku BkIoyaeT 10 25 reHepaumid wu3o0paxkeHuid u 10 reHepammii BHIeo 3a
COOTBETCTBYIOUINH MEPUO/I.
9.4. Heucnonp3oBaHHBIC I'€HEpaIUM, €CIUM MHOE NMpSIMO He yka3aHo B MHTepdelice CepBuca, He MEpeHOCATCS Ha
CIICAYIOUINH OIJIauuBaeMblil Mepruojl, He OOMEHUBAIOTCS Ha ACHEKHBIE CPEICTBA U HE SIBIIAIOTCA CAMOCTOSTEIbHBIM
HUMYIIIECTBEHHBIM TpeboBaHueM K [IpaBoobianaTento.
9.5. IIpaBooOnanarens BIpaBe U3MEHATh Tapudsl, CTOUMOCTh, cocTaB (yHKUMH U ycnosus Ilommucku. st yxe
OIJIAYEHHOT'0 TEePHOoJia COOTBETCTBYIOIIME M3MEHEHHS MPUMEHSIOTCS TOJIBKO TMOCIEe OKOHYaHHS TaKoro Mepuoja,
€CITM MHOE MPSMO He YKa3aHO MpU 0(POpMIICHHH KOHKPETHOT'O aKIIMOHHOTO TIPE/IOKEHUSI.
9.6. Odopmnss IMoanucky, [Tomp3oBaTens MOATBEPXKIAET COTJacHe C aBTOMATUYECKHM IPOAJICHHEM, Pa3MepoM
CIIEAIYIOUIETO TUTaTeXa, MEPUOJUYHOCTHIO CIUCAHUA, JIMMUTAMU TEHEpaluil U TMOpsSIKoM OTMeHbI [loamuckwu.
BesaknentHble crivicaHus IPOU3BOJATCA TOJIBKO B ciydae, eciu [lonb3oBaTenb yka3an JaHHbIe OaHKOBCKOM KapThl
TP perucTpanuu win oriate B CepBrce U COBEPIINI JSHCTBHS, TIOATBEPKIAIONINE COTIache Ha aBTOMaTHIECKOe
npoienue [loanucku.
9.7. Tlonp3oBaTenb BIpaBe OTMEHHTH aBTOMaTH4eckoe mpojsicHue B JInuHom kabuHeTe B jr0boe Bpems. [locie
orMeHbl [loAmucku AOCTYyNm K OIUTAYeHHOMY (DYHKIIMOHANYy COXpaHSeTCs J0 KOHIlA OIUTAYeHHOTO IIepHojaa, a
JATbHEHNIINE CITUCaHus MPeKpaIiatoTCs.
9.8. Ecnu Ilonw3oBarens odopmisier [loamucky ¢ aBTOMATHYECKMM IIPOJJICHHEM, IO OKOHYAHWH OIJIA4€HHOTO
MeproJia ¢ TPUBSA3aHHOTO TUTATEXKHOTO CPEICTBA MOXKET aBTOMATHYECKU CIHCBIBATHCS CTOMMOCTH CIEAYIOIIETO
nepuoza Iloamucku 1o 1enHe, eHCTBYIOMEH Ha AaTy MPOAJICHUS, €CITM MHAs [IeHa CIIAYIONIero Ieprosia He Oblia
IpsIMO JToBeaeHa 10 cBeneHus [lomap3oBaTers mpu ohpopMIICHHH.
9.9. [lpu HEAOCTATOYHOCTH JICHEKHBIX CPEICTB, OTKa3e OaHKa, UCTCUCHHM CpPOKa JICHCTBHSI KAapThl WM HHBIX
00CTOATENBCTBAX, MpEMATCTBYIoNMX oruiate, [IpaBooOnamaTtens BIpaBe HPHOCTAHOBUTH JOCTYH K IUIATHOMY
(YHKINOHATY ¥ COBEPIINTH OIPAHHYCHHOE KOJTMYECTBO MMOBTOPHBIX ITOIBITOK CIMcaHus, eciu [lomp3oBarens panee
JlaJl corjlacue Ha aBTOIPOIEHUE.
9.10. B cimyyae, ecnu mpu TMOMBITKE OE3aKIEITHOTO CIMCAHUS JICHSXKHBIX CpeACTB co cuéra JlumeHsuara OaHK
OTKa3bIBa€T B CIHCAHUH B CBS3M C HEJIOCTATOYHOCTBHIO JCHEKHBIX CpeAcTB, llpaBooOmamatens Mo cBoeMy
YCMOTPEHHUIO MOXKET IPEIOCTaBUTH JIWMICH3WaTy €AMHOPAa30BYIO CKHAKY OT CTOMMOCTH Tapuda W TIpOH3BECTH
MTOBTOPHYIO TIOMBITKY O€3aKIIETITHOIO CIUCAHMS 10 MOHMKEHHOMY Tapu(]y cToMMOCThI0 299 pyOiel, eciiu Takast
BO3MOKHOCTb IPEAYCMOTpPEHA TIATEXHOW HHPPACTPYKTYPOH.
9.11. [TIlomp3oBaTens BHOpaBe MpUOOpeTaTh JOMOJHUTENbHBIC [lakeThl TeHepaluii TOMHMO JIMMHTOB,
npenycMotrpeHHbIX [loamuckoir wim [IpobHbIM meprogom. CTOMMOCT, W KOJNMYECTBO TeHepanmii B I[lakere
yKa3bIBatoTcs B mHTepdelice CepBruca Ha MOMEHT OTLIATHI.
9.12. IlpnoOperéunbple IlakeThl reHepanwii He SBIAIOTCS [lOANMMUCKOM, HE MPOUIEBAIOTCS ABTOMATHYECCKH U HE
o0s3piBatoT [lpaBooOnmanarens k manpHeWmeMmy mpenoctaBiieHHi0 noctyna k Cepsucy. Cpok neiictBus [lakera
TeHepaIliii He OTpaHWYeH, €CIIM HHOE TPsIMO He YKazaHo B uHTepdeiice Ceppuca.
9.13. I'eneparyu u3 [1akera CMCHIBAIOTCS B MOMEHT HaIlpaBJICHHs 3aripoca Ha 00padoTky. CrimcaHne MpoucXoauT B
MOpSAIKE O4YepENHOCTH, YCTAaHOBJIEHHOH B mHTepdeiice CepBrca (HampuMmep, CHadaja HCIOIB3YIOTCS JIMMHTHI
[onmucku, 3arem — IlakeTsl TeHepamuii B mopsimke ux mpuoOpereHus). [IpaBooOmamarens BIpaBe HW3MEHSATH
YKa3aHHBIH TOPSIOK ¢ yBenomiieHneM [lomp3oBatens yepes natepdeiic Cepuca.
9.14. IlpuoOpeT€HHBIC, HO HEHCIOIb30BaHHBIC [lakeThl TeHepalMii He TOJUICKAT BO3BPATy HJIM OOMEHY Ha
JEHEXHbBIE CPECTBA, €CJIM UHOE HE MPEeTyCMOTPEHO 3aKOHOM. [TakeThl reHepalnii cCUuTaroTCs MPel0CTaBJIEHHBIMU B
MOMEHT TIPEIOCTABJICHHS IOCTYyNa K OIUIAYeHHOMY KOJHYECTBY TCHEpalni, HE3aBHCUMO OT WX (PaKTHUECKOTO
HCIOJIb30BAHMUSL.

10. Bo3BpaTsr
10.1. Iloms3oBatens BIpaBe oOpaTuThC K [IpaBooOnamaTento ¢ 3asBICHHEM O BO3BpaTe JCHEKHBIX CPEACTB B
cllydasix:
4
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* OIIMOOYHOT 0 UITU IBOMHOT'O CIIMCAHUS;

* HECaHKIMOHMPOBAHHOTO CITMCAaHHS, MOATBeP)KAEHHOrO TmpoBepkoi IIpaBooOnanmarens w/wmm IIaTéXHOTO
MpoBaiiziepa;

* TOKyMEHTAJIbHO MOATBEPKIEHHON TTONHONH HEBO3MOXKHOCTHU HCIIONE30BAHUS OIIAYCHHOrO (DYHKIIMOHANA 110 BUHE
IIpaBooOnagaTens B TeUEHUE CYIIECTBEHHON YAaCTH OIUIAYEHHOr0 IEPHOa;

* B MHBIX CIIy4asx, IPAMO MPEIyCMOTPEHHBIX 3aKOHOM MM HacTosuM CorialeHueM.

10.2. Ilpu OTCYTCTBUU 3aKOHHBIX OCHOBAHUI Il BO3BpaTa ACHEKHBIX CpencTB [IpaBooOiagaTens MOXKET IPUHATH
pelieHne Kak 00 0TKa3e B BO3BpATe MPeIOIUIAUCHHBIX ICHEXKHBIX CPEeJICTB, TAK M O YACTUYHOM UX BO3BpaTe. Pazmep
YaCTUYHOTO BO3BpaTa ompenensercs llpaBooGmamareneM ¢ yd4éToM (DaKTHYECKH MPEAOCTaBIEHHOIO JOCTYIIA,
HCTIOJIb30BAHHBIX I'€HEpaIUi, pACXO0B Ha HCIOIHEHHUE U 00s3aTENbHBIX TPEOOBaHUN 3aKOHOATENIBCTBA.

10.3. 3asBrieHHEe 0 BO3BpaTe HAIIPABISIETCA HA aJpeEC AIIEKTPOHHOMN MOYTHI: SUPPOrt{@wsora.ru ¢ yka3aHueM JaHHbIX,
JOCTATOYHBIX Tl MACHTU(UKAIMY TUIaTexa U [loap3oBaTens.

10.4. TIpaBoobagaTens BIpaBe 3aIIPOCUTH JOMOTHUTEIBHBIC CBEACHUS U JOKYMEHTHI, HEOOXOUMBIE ISl IIPOBEPKH
00OCHOBaHHOCTH TPeOOBaHUSI O BO3BpATe.

10.5. 3asiBneHne paccMaTpuBaeTcsl B pasyMHBIH Cpok, HO He Oojee 10 paboumx nHEll C JaThl MOITy4eHHUS BCeX
HEOOXOJMMBIX CBEICHMIA.

10.6. Bo3BpaT AEHEKHBIX CPEICTB OCYLIECTBISIETCS TEM e CIIocOO0OM, KOTOPHIM ObLIa MPOM3BEICHA OILIaTa, CCIH
WHOE HE COTJIACOBAHO CTOPOHAMH MJIM HE BBITEKAET U3 MPABIII IJIATEXHON cHCTEMBI / OaHKa.

10.7. Cam no cebe ¢akt Toro, uro Ilonp3oBarens He Mcnoap30Ban CepBHUC B TEUEHHE OMJIAUEHHOIO MEpHOAa, He
SBIISIETC O€3yCIIOBHBIM OCHOBAaHUEM JIJIsl BO3BpaTa JICHEKHBIX CPEICTB, €CIH JIOCTYN K (YHKIMOHATY ObLI
MIPEAOCTABICH HAUISKAIINM 00pa3oM.

10.8. IIpu mocpounom otkase ot [Tommucku [lonb3oBaTens BpaBe o0paTuThes K [IpaBoobiagaTerto ¢ 3asiBICHUEM O
JaCTHYHOM BO3BpaTe ACHEKHBIX CPEICTB 3a HEHCIONB30BAHHYIO YacCTh OIUIAYEHHOro meproaa. Bompoc o Takom
BO3BpaTe paccmaTtpuBaercs llpaBooOmamateneM ¢ y4€ToM (DaKTHUECKH TPEIOCTABICHHOIO JOCTyNa, 00bEéMa
WCITIOJIB30BAHHOIO (DYHKIIMOHANA, INPOM3BENEHHBIX pPACXOJOB HAa HCIONHEHHE M 00sS3aTEIbHBIX TpeOOBaHUI
3aKOHOZATEIIbCTBA.

10.9. Eciu [Tonp30BaTenb HHAIMUPOBAII CIIOP 10 OTEpaluy Yyepe3 OaHK WU TUIATEKHBINA cepBuc, [IpaBoobnanarens
BIIPaBE MPUOCTAHOBUTH JHOO OTKIOHUTH PACCMOTPEHHE IyONUpYyIOmEero TpeOOBaHHUS O BO3BpATE JO 3aBEPLICHUS
MpOBEPKH BO H30eKaHWE JBOHHOrO Bo3MemieHHs. Ilomp3oBaTtens 00s3aH  HE3aMEITUTEIBHO YBEIOMHUTH
[TpaBooOamaTens 00 MHUIMUPOBAHUN TAKOW TIPOLICTYPHI.

10.10. B cnydae momydyenus Ilomp3oBaTeneM Bo3MeIleHUs OIHOBpeMeHHO OT [IpaBooOnanarens m OT OaHKa-
SMHUTEHTa 00 MIaTé&KHOTrO cepBuca, [IpaBoobianarens BrpaBe mOTpeOOBAaTh BO3BPATa CyMMBI HEOCHOBATEIHHOTO
oOoraineHusi B MOpsAKE, YCTAHOBICHHOM 3aKOHOIATENLCTBOM Poccuiickoit denepaiinu, a Takke MPUOCTAHOBUTH
noctyn kK CepBHCY 10 YperyarpoBaHuUs BOIIPOCa O JBOWHOM BO3MEIICHHU.

10.11. TlpuoOpetréHnble IlakeThl TeHepaluii He TMOIUIEkKAT BO3BpPaTY M OOMEHY Ha JICHE)KHBIC CpEICTBa, 3a
HCKITIOYCHHUEM CIyd4aeB, MPSAMO MPEAYCMOTPEHHBIX 3aKOHOM (HAIpHMEp, OMIMOO0YHOE CIHCaHWE, NTOKYMEHTAIHHO
MOATBEPKAEHHAS TIOJTHAS HEBO3MOXXHOCTh HCIIONB30BAHUS) MM B COOTBETCTBHU C ycIoBUsAMH 1. 10.2 HacTosmiero
JINIIeH3MOHHOTO COTTIAIICHHS.

11. IlepcoHanbHble JaHHbIE
11.1. O6paboTKa MEePCOHATBHBIX JAHHBIX OCYIIECTBIIICTCS B COOTBETCTBHH C [IONUTHKOW KOH(PUACHITUAIEHOCTH H
CortacueM Ha 00pabOTKY IIEpCOHATBHBIX JaAHHBIX.
11.2. IIpaBooOmagarens oOpabaThiBacT TIEPCOHANBHBIC JaHHBIC, IPOMIITHI, 3arpy)KEHHbIC W300paKCHHUS,
CTeHEpHPOBAaHHBIE H300pa)KeHUS ¥ BHICO, WCTOPHIO TeHepanuii, CBEACHUS O TOANKCKE W OIUIaTe I
mpemocTaBieHUs noctyna kK CepBHCY, TeHepalud pe3yiabTaTOB, XpaHEHUS pe3yinbTaToB B JluuHoMm kaOuHere,
TEXHUYECKOH MOIePKKH, 00ecTiedeHus 0e30ITacHOCTH, MOICPAIIH U TIPEJOTBPAIICHIS 37I0yIOTPEOICHU.
11.3. IlpaBooOmamaTens He 3asiBISCT M HE OCYyIIeCTBIICT MueHTH(UKanuio [lomb3oBarens mo OHOMETpUYIECKUM
npusHakaM. [Ipu 3ToM m300pakeHus, BUICO M MHBIE MaTepuaibl, 3arpykaemeie [lomp3oBaTeneM, MOTYT SBISTHCS
MEepCOHANFHBIMY JTaHHBIMA U 00pa0aThIBAlOTCSI C COONIOACHIEM TPeOOBaHHN 3aKOHONATEIHCTBA O IEPCOHATBHBIX
TAHHBIX.
11.4. Tlonp3oBaTenh MMOHWMAET W COTJANIACTCSA, YTO JUIS HCIIOMHEHWS 3aIlpOCOB OTAEIBHBIC ITaHHBIE MOTYT
mepenaBaThCsl CTOPOHHAM TEXHOJIOTHYecKuM cepucaM, Al API, obraynpiM npoBaiizepaM U UHBIM MOAPITIAKAM B
00bEMe, HeOOXOJMOM IS TTpenocTaBieHusl GyHKpoHana CepBrca.

12. OrpanndeHne OTBETCTBEHHOCTH
12.1. CepBuc npenocTaBiisieTcs M0 NPUHLHUITY «KaK €CTb» U «I10 Mepe AOCTYITHOCTH.
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12.2. T[lpaBooOmanatens He TapaHTUpyeT aOCOMIOTHYI0 OecrepeOoitHocTs pabotel CepBrca, OTCYTCTBHE
TEXHUYECKUX OIIMOOK, COXpaHEHUE BCEX (DYHKIMIA B HEM3MEHHOM BHJIC, YHHKAIBHOCTh pe3yiabTaTa T€HEpaluu U
COOTBETCTBUE pPe3yNibTaTa CyObeKTUBHBIM OKuIaHUsIM [Tonb3oBaTens.

12.3. IlpaBooGnanaTens HE OTBEYACT 3a ACHCTBUSA CTOPOHHHUX TEXHOJIOIHYSCKUX MoApsaunkoB, Al API, obmaunbIx
MPOBANICPOB, IIATEKHBIX CUCTEM, OIIEPATOPOB CBS3U M MHBIX JIHII, €CITH TAKHE JICHCTBUS HAXOAATCS BHE Pa3yMHOTO
koHTpoust [IpaBoobnanaTens.

12.4. IlpaBooGnasaTens He HECET OTBETCTBEHHOCTh 3a COJEp)KaHHE INPOMITOB, 3arpykaembix [lonb3oBaTenem
MaTepHalioB, a TaKkKe 3a JalbHelee nernonbs3oBanre [lonp3oBaTeneM pe3yabTaToB reHepanni.

12.5. CoBokymHasi OTBETCTBEHHOCTh I[IpaBooOnamarens mo TpeOOBaHHSAM, CBA3aHHBIM C IUIATHBIM JOCTYIIOM,
OrpaHHYMBACTCS CYMMO#, yrutadyeHHou [lomp30BaTeneM 3a COOTBETCTBYIOIININ OIUIAYCHHBIA TIEPHOJ, €CITU MHOE HE
MPEeyCMOTPEHO 00s3aTeNbHBIMI HOPMaMH 3aKOHA.

13. O6cTOsITENBCTBA HEMPEOTOTMMOM CHITBI
13.1. TIpaBooOmamaTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEHMCIIONHEHHE WIIM HEHaJleKallee MCIONHEHHE
00513aTENIbCTB, €CJIM OHO BBI3BAHO OOCTOSTETHLCTBAMH HEMPEOJAOTMMOMN CHIIBI, BKITIOYAs PEIICHUS TOCYAapCTBEHHBIX
OpraHoB, OJOKMPOBKH, MEpeOOM CBA3M, COOM TUIATEXHBIX CHUCTEM, HeNocTymHOcTh BHemHHX Al API, obmaunoii
HHPPACTPYKTYPbI, CAHKIIMOHHBIE UM UHBIC TEXHOJIOTHYCCKHE OTPaHHYCHUS.

14. VI3MeHeHue coraleHmsl, CIIopbl
14.1 IlpaBoobnanaTens BIpaBe W3MEHATH HacTosmiee Cornamenne. HoBas pemakiust BCTymaeT B CHIIy ¢ MOMEHTa
pa3menienus Ha CaiiTe, ecii HHOW CPOK HE yKa3aH JOMOIHUTEIBHO.
14.2 TlpereH3un HAMpaBISIOTCS MO aJpecy dAJIEKTPOHHOW mouThl IIpaBooOmagarenst support@wsora.ru aubo 1o
nmoutoBoMy azapecy IlpaBoobnanarens. Cpok paccMoTpeHuUs TpeTeH3u: coctaBiser 10 paboumx ngHEH ¢ AaThl
MOJTy4YeHHsI BCEX HEOOXOAMMBIX CBEICHUH.
14.3 Cnopsl pa3pemiaroTcsi B COOTBETCTBHH C 3akoHoAaTenscTBOM Poccuiickoit @enepanuu. Eciau Ilonbs3oBatens
SBISICTCSL MOTpPEOMTENIEM, €ro IpaBa, MPeayCMOTPEHHBIC 3aKOHOAATEIHCTBOM O 3alIUTE IpaB IOTpPEOHTENeH,
COXPaHSIOTCSL.

PexBu3uTHI paBooOIaKaTENS

Iloae CeBenenus

HanMernoBame O011ecTBO C orpaHquHHgﬁ OTBETCTBEHHOCTBIO
«[TPOMOKO/IbI OHJIAVMH»

WHH 7838135560

OI'PH 1257800115990

KIIIT 783801001

190005, ropon Cankrt-ITerepOypr, yi. 12-s

Anpec Kpacnoapmetickas, n. 10, nmutepa A, moment. 5-H
E-mail support@wsora.ru
Cant https://wsora.ru
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